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First, we say “Congratulations and Thanks” to Dimensional Fund Advisors, whom we
know as a leading global investment management firm. On April 25th, DFA’s research and
thought were recognized as having made a major contribution to retirement planning for
401(k) plans and their participants. The firm has developed an innovative 401(k) investment
solution, designed to reduce uncertainty around the retirement spending and consumption
that plan participants’ savings will support in retirement. The firm was honored as “2017
Retirement Leader of the Year” by Fund Intelligence, sponsor of the 24th Annual Mutual
Fund Industry Awards.
The main challenge of retirement planning is the uncertainty of future income. A smart
income-focused solution should take into account the investment risks that affect retirement
income, such as rising inflation and changes in interest rates. Accepting the award, Eduardo
Repetto, DFA’s CEO, said that their work “… represents years of dedicated research on life
cycle solutions. We have worked closely with Nobel laureate Robert Merton, clients, advisors,
consultants, and record keepers in order to provide transparent low-cost investment solutions
as well as benchmarking and reporting tools designed specifically for participants saving for
retirement.” Over the years, DHR has worked with a number of 401(k) plans, and we can say
that this is a breakthrough concept. Well done, DFA!
This edition of the DHR Perspective opens with its regular charts reviewing recent and longer
term market performance by asset class. Of course, we remind all readers of all our charts
about performance, that past performance contains no predictive information about future
performance. Following that, we provide additional comments about the current market
environment for long term investors. The next section, from Shannon, addresses retirement
spending estimates and the next, authored by Louise, discusses cybersecurity for our work
with clients. Then, a brief matter pertaining to estate plans. We close by highlighting an
addition to our conference room, a recently acquired sculpture, which carries one of our
“mantras” – “Don’t just do something. Stand there.”
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-3.2%
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This past March, the current “bull market” completed
its 8th year, having begun in March 2009. “Bull
markets” are defined by prices that continue rising
without being interrupted by a bear market, which
is defined as a 20% decline in prices. We have had,
in this period, four “official corrections” - defined
as a decline of 10% or more - the last of which
happened in 2016, as well as some periods of
lackluster performance. Despite that, since its March
2009 beginning, the bull has run the S&P500 up by
249%. It has been the second longest lasting and
third highest gaining run since WWII. One can read
widespread disagreement about interpretation and
forecasts. Some say this is “the last hurrah;” others
say it has “years to run.” Our current investment
environment – global and domestic, political, military
and economic - contains an almost infinite number of
possible impactful events, incalculable both in number
and combination, with extremely different effects and
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outcomes. As we know well, the future is - in a word
- unpredictable. Are there “corrections” or even “bear
markets” in our future? Yes, of course. But when? Aye,
there’s the rub. We have no idea about and no control
over the timing. This from the ancient Greek Stoic,
Epictetus: “Some things are in our control and others
not.” We can control our own reactions to the world
– we cannot control the world. If “the world” turns
against us (as in market failures), can we properly
blame “the world?” Or should our concern focus on
our own failure to think clearly about possible future
events and to prepare accordingly? Our advice is:
“Do not focus on what we cannot know and
cannot control.”
DHR has an established process for navigation
through uncertainty in financial and investment
planning. We start with careful consideration of goals
and objectives. However, careful consideration cannot
assure outcomes. Given that uncertainty is an inherent
condition of the future, we recommend that one’s plans
incorporate a measure of doubt and adaptability, as
well as alternate courses of action. Doubt? Should one
create a plan that causes one to disbelieve its tenets
or conclusions? About which one feels doubt? Would
one write a book for children about a little train that
says: “I think I can’t!?” Well, doubt and confidence
occur in ranges; they are not just total states. When
planning such things as financial outcomes a decade
or more into the future, we say “yes,” one should
have a measure of doubt. “Doubt is not a pleasant
condition, but certainty is an absurd one.” (Voltaire)
Good plans contain considered reactions to events as
they might unfold, not just as they are expected. A plan
that includes a reaction to possible adverse events can
diminish our anxiety and protect our resources.
The first step, “looking at one’s destination,” involves
reviewing goals and objectives. Goals can be stated
in qualitative or conceptual ways. Objectives, at
least in financial planning, must be quantified, and
measurable. Are the ones in the plan still good?
Anything to add? Subtract? Amounts correct? Timing
is critical – is the assumed timing still reasonable?

What if expected returns are not realized by the time of
hoped-for retirement? What can be done? What about
the assumptions of the amount of expected returns?
We have often written about “the new normal,” or
the belief about expected returns that has now been
taken up by the planning community. Global growth
and economic conditions still fall below those of the
highly positive era preceding the Great Recession and
are expected to continue to do so. The chart below
displays the expected return forecasts of a wellrespected national, institutional consulting firm. I have
seen similar forecasts from other national institutional
consultants; they resemble these. Such consultants
generate these annually. It can be difficult to reconcile
the individual forecasts of educated and dedicated
people with the statistical indications that, despite
those qualities of mind, such forecasts are frequently
no more accurate than would be predicted by chance.
Even so, consensus is pretty strong in the professional
community that investing in the future will deliver less
return than we have enjoyed in the past. The projected
returns below are lower than their historical averages.
Forecast for the next 5 – 7 years, from mid 2017
Stock 		
Market

Domestic
		

International
Developed
International
Emerging

Asset
Class

Large Cap
Small Cap

Large Cap		
Small Cap		
All Cap		

Average Annual
Expected Return
5.8%
6.0%
7.3%
7.5%
9.5%

DHR has also reduced the assumed projected
investment performance in our planning program
(Money Guide Pro). We took this action after careful
consideration over the last several years. We strongly
encourage clients to join us in reviewing the current
projections in their individual situation.
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Along with the assumptions about one’s goals and
needs, the assumptions about returns to be realized are
critical to the reliability of a plan.

Size of Global Stock Markets (ex. REITs)		

The next step in review is allocation. A portfolio’s
allocation balances, on the one side, the risk of
shortfall in outcomes, (from not enough return, i.e.
not reaching one’s goals), while on the other side,
against the risk in the investment period from too
much volatility. Both equity and bonds present risks
in the possibility of low returns, whether the “low”
results from the impact of declines in price, or from a
persistently low yield. Achieving the return required
to reach the objective while balancing the various
risks should be the purpose of portfolio construction.
However, risk tolerance changes with age. Even
required returns will change over time. At each
assessment, each review of the long term plan, one
should seek to identify the return then needed, but
take no more risk than you need.

Entire World

When one has reviewed all this and has a plan that
looks good, then the next step is: “Hold on!” - through
the volatility, the anxiety, the media reports – hold on
for the objective (or at least until the next review).
How about investment strategies? An edition of the
DHR Perspective is not complete without comments
on the index / passive / active discussion.
The “Opportunity Set”
Ever hear of the “30,000 foot view?” Here is one - a
view of the world’s stock markets. Rather obviously,
I suspect, the term “opportunity set” refers to the
total supply of securities in which one could invest.
Perhaps not so obviously, this list also shows you
what DHR clients own in the way of company shares
(pretty much all of them, with a few exceptions) in
their portfolios.
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Jack Bogle, founder of Vanguard Funds, made a
speech recently which I have used as a basis to
capture some of his thinking in my own paraphrases.

Investment
Market

Number of
Securities

Total Capitalized
Value (US$ - In Millions)

United States

3,531

23,985,493

International,
Developed
International,
Emerging
REITs,
Domestic

REITs,
International

13,445

45,517,427

5,496

16,542,326

4,418

4,989,608

215		

1,032,763

264		

426,022

If we accept that we need to invest in the stock
market, but after that risk is taken, we want no
additional unnecessary risk, then let’s for the
moment define “investment in the total domestic
stock market” as the baseline of risk and start there.
Investors - all of them in a group - earn the stock
market’s return less the costs of investing. This fact
is insurmountable and prevails in all circumstances.
The average return received by the group of “active”
investors will be below the return of the market index,
simply because costs for active investing are higher.
According to Bogle, the S&P500 has outpaced the
average actively -managed equity mutual fund by
a reasonably consistent 1.6% per year over the last
70 years. Therefore, one can invest in the index
and achieve a higher return than does the average
investor. However, many investors wish to be above
average, so look for the investment strategies that
will achieve that. When examining the historical
performance of fund managers of various types,
one can easily find some with returns higher than
the market. Sadly however, historical performance
tells us little - sometimes nothing - about the future.
Remember, always - half of a population will finish
above average, one-fourth in the top quartile, well
above average, and some outliers will have really high

returns. How can one tell if the results came from skill
or from luck? This can be very difficult and it is not
possible to be sure. Start by examining the investment
strategy. Does it reflect sound financial theory? Does
it depend upon the intuition of the manager? Does it
depend upon skills that cannot be replicated? Does it
make sense? Even the group that makes it through all
these questions will still contain some that did it by
chance. How does one know in advance? What is the
cost of mistakes? This is only a short list of analysis
criteria for a review of mutual funds.

“survivorship” was such an important risk to
consider. After all, these were major players –
could they not be relied upon to remain in place
over time?

Mutual Fund Survivorship and
Performance – 15 Year History
The chart below illustrates aspects of the “active /
passive” debate of investment management. Here
we display only the stock market numbers. The
conclusions one would draw from bond market data do
not vary materially from these. All the data has been
drawn from the database maintained by Morningstar,
an independent mutual fund reporting and consulting
firm. The time period covered in the reports is the
fifteen year period beginning on January 1, 2002 and
ending on December 31, 2016. Early in my work
with mutual funds, I remember feeling surprise that

Investment Asset Class: The sector of the market
in which the fund invests.
Number of funds on 01/01/2002: The number
of extant mutual funds investing in the particular
asset class (sector) in the domestic market on
January 1, 2002.
Surviving Funds (%): The percentage of the
starting fund universe still in existence after
fifteen years.
Outperforming Funds (%): The percentage
of the surviving funds that had outperformed
their respective benchmark after the fifteen year
period ended.

The numbers in this chart show clearly that, in the
beginning (any day one wants to select a fund),
expecting a fund’s long-term survival can be a
risky assumption.
The meaning of the terms in this chart:

Mutual Fund Survivorship		
				
Investment 			
Asset Class			

U.S. Large Cap			

U.S. Large Value		

U.S. Small Cap			

U.S. Small Value		

Int’l Developed Large Cap

Int’l Developed Large Value

Int’l Developed Small Cap

Int’l Emerging			

Number of
funds On
01/01/2002

433		

321		

147		

83		

250		

57		

43		

75		

Number of
Surviving
Funds*

178		

161		

92		

54		

110		

38		

29		

48		

Percentage of
Surviving
Funds

41		

50		

62		

64		

44		

65		

63		

64		

Number of
Percentage of
Outperforming Outperforming
Funds*
Funds

35		

39		

49		

33		

8

12

33

39

48		

19

15		

33

8		

21		

12

27

* Figures have been rounded up to the next highest number.
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No doubt managers exist who possess the skill to
outperform over relatively long periods of time.
However, ex-ante identification of such outcomes
is near impossible. Complicating the matter is the
fact that, once having delivered high performance,
a manager then attracts a flood of money (from all
those people who look at historical returns). Large
sums tend to act as an anchor on performance, for
a variety of reasons. So, future results tend to lag
past results. Then, there is the manager’s incentive
(management fees), which go up with the volume of
assets managed. Many funds, once strong performers
due to their early individual selections, then migrate
to the middle (index), hold the bulk of their portfolio
in an index-like weighting scheme, and trust to the
middle to let them hold on to their assets. It works,
but it costs the investor more money. These problems
are completely avoidable by investing in passive
strategies, which have a history of finishing well
above the returns of the average investor and do not
depend upon the skill sets of individuals. Our advice
is that one should focus on financial matters within
one’s control – earning, spending, saving – rather than
matters beyond control, especially those that require
luck to work.
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Index funds have another aspect to them that interests
a number of people. While it is difficult to be the
winner, it is easy to be a winner. By finishing near
the top quartile, index fund investors earn the title
“winner,” even though none will be the winner.
However, index investors do not win at the expense
of losers. They do not have to outsmart the other
side of the trade. Investing in this manner is not
a competition. One does not have to be smarter,
more aggressive or better equipped to “win” at
investing. The objective most likely to foster long
term investment success is “meet one’s goal,” not
“beat the market.” A competitive spirit, prized in
many aspects of life, when brought to the investment
process, operates as a dis-advantage. One need not be
competitive, but one does have to be constant,
disciplined and patient, all controllable qualities.

A mystery remains – at least to me: When the
evidence is so clear, even overwhelmingly so, why
do so many people persist in acting against it? Why
do people believe that they can “beat the market?”
Well, we know a lot now about why people behave
this way (a lot more than we did when I studied
psychology in college). Despite recent studies having
added to the store of our knowledge about this, Walt
Kelly captured the wisdom of it in the middle of the
last century (before I went to college). He wrote: “We
have met the enemy. It is us!” (Pogo)
When facing decisions in financial matters about our
futures, we humans must deal with a host of “enemies
within.” Although the knowledge of this problem
goes back quite a few years, in the last two decades
real progress has been made in our understanding. We
call it Behavioral Finance. The financial markets, with
billions of transactions recorded every day, provide
a rich source of information about human “judgment
under uncertainty.” Resources are at stake, outcomes
are uncertain – how to decide? When researchers
examine the decisions reflected in this data, they find
that characteristic patterns emerge. The patterns reflect
underlying biases in many decisions, and the various
biases fall into several categories. A “bias” is an
influence other than rational, logical sources. It affects
the decision, and causes the conclusion to be based
on something other than a rational process. Many
psychologists and economists have studied these
biases in financial decisions and now classify them
into categories, some of which are: Overconfidence,
Optimism Bias, Hindsight Bias, Attribution Bias and
Confirmation Bias. These biases are contained within
all of us – not just those with little formal education
or understanding of psychology. They are “human”
characteristics, albeit in varying degree, among us all.
Experts have them too.
We all like to hear “I can do this!” instead of “I
can’t.” We value and respect self-confidence. Even
Overconfidence is useful – it led us out of the caves
and has brought us many innovations. Optimism is

also useful. We are evolutionarily programmed to
believe things will work out. Else why try? However,
just because it is often “useful” does not mean that
a bias never gets in our way. The effect of their
influence on us varies and is sometimes negative. A
Hindsight Bias is less useful, except to our ego. We
tend to remember more brightly those forecasts we
think we made than those we actually did make. We
tend to believe we “knew it all along.” Memory is
selective. The Attribution Bias is tricky. If our forecast
turns out to have been correct – why, that was not
luck! I knew that! When wrong - well “if it hadn’t
been for (that thing out of our control) I would have
been right.” A Harvard psychologist says this about
Attribution Bias: “Heads, I win. Tails, it’s chance!”
Confirmation Bias frequently invades financial
thinking. It involves one’s tendency to seek out, to
find, to read and remember evidence that supports
our views, and to let fall aside that which does not. It
goes one step further – we discount the importance of
things we do not know.
I have written about Behavioral Finance before,
and every time I list these biases it feels as though
they are like bugs surrounding and bothering me
when I want to think. With all these besetting
influences, how can one make a truly rational
decision? We have three suggestions, all of which
begin with the acknowledgment that none of us is
free from this problem.
First, use of counsel. Few things improve decision
making more than a sounding board, especially one
that understands behavioral bias. Second, reflection
and practice in the matter of understanding one’s self.
Third, develop a (perhaps new) habit of mind. For
this third, I turn to an old friend for example –
Sherlock Holmes – as discussed by Maria Konnikova,
when writing on the power of concentration in her
book “Masteminds.”
While bias can affect a number of financial decisions,
the concern here is about investment decisions.

The future is inherently uncertain. Our future need
is highly probable. Our resources are known and
hard won. There appears to be little room for losses
or mistakes. Media reportage fills the atmosphere.
Why not sell when things are bad? The current
“ogre-du-jour” is the pending hike in interest rates,
to be announced in their own timing by the Federal
Reserve Board. Why should we not worry about
things like the Federal Reserve’s actions? After all, the
“gurus” on the evening telly are talking about the bad
consequences that will follow a rate hike. How should
we think when beset by reports, by events and their
interpretations, by the world, by our anxieties relative
to our financial futures?
The answer to how should we think is this:
Concentration. Concentration on our policy, on the
plan we made with care, on our goals, on the fact that
we considered these distractions when we adopted
the allocation and then letting the distracting thoughts
float through and out the other side. Letting anxiety
settle away. Those of you who have experience with
meditation or mindfulness will recognize this. With
a mindful attitude, one can concentrate much better.
That concentration is nowhere so well illustrated as
when Holmes takes up his pipe, settles in his chair,
and remains still, sometimes for hours. After such
periods of concentration, he emerges, ready for
action, with the problem worked out. For us, to learn
or improve our ability to concentrate, hours are not
necessary. Fifteen, even five minutes a day, can train
the mind. Practicing the art of concentration, focusing
on just the thoughts we want to entertain, can work
significant benefits. Recent university studies confirm
that even five minutes of practice per day can benefit
our minds throughout the day.
A number of years ago, I audited an investment
course in the Haas Business School at Cal Berkeley.
The course featured practitioners from the world of
investment management, who spoke to the students
about “how things really work.” One of them, who
had a very strong record of performance, in addition
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to discussing his investment style, spoke about his
work in practicing Buddhist ways and the qualities
of mind that it brought to him. I was skeptical, even
dismissive. Now, here I am, returning to the wisdom
he found back then. It works. Practice in mindfulness
can greatly improve one’s focus and concentration. It
can allow us to focus on those things we can control
and let go of those we cannot. This can promote
better decisions and greater peace of mind.
Spending Your Nest Egg
During Retirement
By Shannon Stone
Many of our clients have participated
in planning for retirement using the
software “Money Guide Pro” in our office or online.
The program runs through different scenarios testing
a client’s investment asset base against their desired
level of retirement income, in addition to other goals
the client would like to achieve during their “golden
years.” These very personal objectives may include:
weddings, college educations, home remodeling
projects, new cars, garden and landscaping overhauls,
and pretty much whatever else the client might be
dreaming of. All these matters most likely can be
modeled. We encourage clients to think of spending
in terms of “Needs, Wants and Wishes.” What are
your “must-have non-negotiables” during retirement?
What are the “nice-to-haves” and the “somedays?”
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The more thought you put into what you need
during retirement, the more useful the results. One
issue that we are experiencing is that many clients
underestimate their expenses. What one thinks
they spend and what they are spending tend to be
surprisingly different. Clients have expressed a bit
of shock when they see their actual annual expense
numbers compared with what they need to live on.
The negative impact to one’s retirement plan by
being off by $10,000 per year, or less than $1,000 per
month, of annual living expenses, multiplied by

“You only live once, but if you do it
right, once is enough.”
Mae West

the number of years you expect to be retired, can
substantially reduce the probability of a “successful
retirement.”
When we and a given client embark on this journey,
the first time is always referred to as the “rough
draft.” The information is useful, but usually not
as complete as needed. The client almost always
concludes they need to do some “homework” to
evaluate priorities and most importantly, analyze the
details of their “annual living expense” as seen on
Money Guide Pro. Is it too high or not high enough?
How might this look through a different lens?
Most clients wish to maintain their current standard
of living during retirement. A couple earning an
annual gross income of $500,000 per year may find it
challenging suddenly living on $175,000. Expenses
change over time; costs of raising kids change,
college costs diminish and mortgages are paid off.
Many retirees find themselves spending much more
than anticipated due to new expenses that have
taken the place of old expenses: grandkids, college
and private school funding for them, traveling, new
hobbies or philanthropic interests.
Ways to evaluate one’s needs include monthly
examinations of cash flows. It is useful to separate
your core needs (mortgage, taxes, and utilities) from
your wants (symphony subscriptions, travel, home
improvement projects) and your wishes (weddings,
grad school, bequests, etc.) to see how these facts
match up with your ideal lifestyle in retirement.
Each of our clients values these items differently;
one’s wish may be another’s need and they are
interchangeable.

Evaluating, adjusting and creating budgeting items is
important work. Your future self will thank you for
the effort. DHR is here to help. Some clients have
captured monthly expenses and categorized them for
a full year. We have used that information to see how
closely it tracks to their annual expense need number
entered in the software. Sometimes it matches and
sometimes it does not. Online tools that clients have
reported being helpful to analyze spending include
www.mint.com, Quicken software, various credit card
companies and banking institutions.
We have seen clients in danger of running out of
money. The details of that possibility can be difficult
to discuss. What can a person or couple do when
that possibility is strong? The options are usually
the same for most: work longer, save more and
spend less. Shifting your asset allocation may be a
consideration too. Again, DHR is here to help. We
are happy to revisit your plan as often as you like,
adjusting for different scenarios.
We sometimes refer to this journey as launching a
rocket to the moon. The path is wide and adjustments
along the way will need to be made, but the more
distance between now and then directly affects
(increases) your probability of landing at your own
“Tranquility Base.”

“The truth is, most of us discover
where we are headed when we
arrive.”
Bill Watterson

Cybersecurity
By Louise Rothman-Riemer
Cybersecurity for a financial practice
such as DHR is a multi-party
operation and concern. It is a partnership between
our office, providers, custodians, and clients. I
recently attended a Cybersecurity workshop offered
by Schwab, in which it was stressed that this is a
collaboration between all of the user-participants
to ensure security. Schwab, our primary custodian,
is working very actively to secure the financial
information and accounts of their - and our - clients.
What does DHR do to keep your financial information
secure and safe? Here is a list of the most important
procedures we take to ensure security:
1) We cannot access client information at Schwab
or any other custodian without the client’s
written permission.
2) On our office computers, we have passwords we
change regularly.
3) To access Schwab, our primary custodian, we not
only have our individual user IDs and passwords,
but we also must add information from a
random-number-generating fob.
4) For accounts such as retirement plans held at
other custodians, we have access when logging
in using an appropriate user ID and password.
Many of these custodians also have additional
security questions, which must be answered
prior to access. We annually have a random
Compliance Audit of these accounts to ensure the
integrity of the account and advisor access.
5) When we receive email requests for cash, we
personally verify the request with the client.
So expect a call if you request cash from your
account. If an advisor has not verified a request
for cash from a Schwab account and that request
proves to be fraudulent, the advisor is liable for
any loss the client might experience.
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6) We only use a portion of your account number
information when sending you financial
information.
7) We utilize an encryption program, which
additionally secures critical personal and
financial information.
8) We have anti-virus software and we utilize a
quarantine system that works to block unwanted
or suspicious emails.
9) We are aware of and are on guard against
various techniques used to fraudulently access
email accounts including phishing, malware,
and social engineering.
10) Our offices are locked and alarmed when we
are not present. When we are in the office, we
have both a bell and a buzzer that tells us that
someone wants access to our suite.
As stated previously, we are very careful with
email requests. We have actually intercepted a few
situations when a client’s email was hacked. In
such instances, we have worked with the client and
the custodian to determine the cause and resolve
the issue. Most of these situations resulted in the
recommendation that the client change their email
log in information and in some instances closing the
account and opening a new one.
What does Schwab do to protect your security? If
there is a fraudulent act Schwab works very closely
with the advisor and the client to quickly resolve the
matter. Schwab notifies the FBI and other official
authorities that a breach has occurred. Such a
breach might actually fall into a recognizable pattern
and possibly can assist authorities in locating the
perpetrator or perpetrators.
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Schwab clients can access their account information
through Schwab Alliance. For clients who use this
option, Schwab can provide a random-numbergenerator fob to provide another layer of security for

the account. Clients can request this by contacting
Schwab Alliance at 800-515-2157. However, Schwab
advises that if you infrequently access your accounts
through Schwab Alliance you might be better off
without that option. That way you eliminate a
possible avenue for a breach.
The following text comes from Schwab: So that you
can have complete confidence in the way we manage
the financial matters that you and your Independent
Investment Advisor entrust to us, we guarantee that
Schwab will cover 100% of any losses in any of your
Schwab accounts due to unauthorized activity.
This is our promise to all clients, including investors
like you who work with an advisor doing business
with Schwab.
Clients with online access can also select to have
trade confirmations emailed to them, which will
quickly alert them to any trade that has been executed
in their account. If you suspect you may have been
the victim of fraud contact Schwab immediately at
888-3-SCHWAB. Also, immediately notify DHR.
We have several clients who have Vanguard
retirement accounts. Vanguard, like Schwab, requires
passwords, security questions, and restricts access
to a client’s personal and financial information to
those employees who directly service the advisor
and the client and therefore have a reason to know
such sensitive information. If you suspect fraudulent
activity on a Vanguard account, immediately, call
Vanguard at 877-223-6977.
But, what is your responsibility? What can you
personally do to ensure the security of your sensitive
information and financial accounts?
1) Make sure that you have passwords and
encryptions on financial accounts that you
access from your home computer, your laptop,
or mobile device. Many mobile devices now
have fingerprint ID access and some have voice
recognition.

2) Do not send emails with your personal or
financial information that is not in someway
encrypted or password protected. You can also
fax such information. Faxing is considered
quite secure as long as the fax is sent to the
appropriate recipient.
3) If you would like a distribution from an account,
an excellent way to do that is to call DHR and
make that request. Custodians review cash
distribution requests made directly to them
and will notify the advisor of a non-routinely
scheduled distribution.
4) If you are at an outdoor café, be on your guard;
many people have been the victims of theft while
sitting working on their laptop. Public wi-fi is just
that: public. Do not leave your laptop or mobile
device unattended even for a short while.
5) If you are using a cell phone while walking,
especially one that has access to sensitive
information, be aware of your surroundings and
who is walking by you.
As I stated at the beginning of this article, security
is the responsibility of everyone involved including
the individual, the advisor and the custodian. Your
being sensitive to your need for security and taking
appropriate steps to safeguard that information is
your best protection. DHR, as your advisor, is also
working hard to maintain the safety and security of
your personal information. If you have any additional
questions please feel free to contact us.

Does Your Estate Plan Include a Beneficiary
for Your Data?
We recently received an advisory memo from a law
firm with whom we do client work. It strikes us as
sufficiently important for all of our clients to know

about and quite possibly to seek advice from the
attorney who prepared their estate plan. If there is
interest, we can refer clients to the firm that sent out
the memo.
The subject is how to handle digital files in one’s
estate plan. Many of these files relate to financial
custodians. Others, although not involving a
custodian, might also contain important information
(like passwords!)
Naturally, multiple ways exist to prevent a given
problem. However, the California Legislature passed a
statute that brings a change to this issue. It took effect
January 1, 2017. We bring it to your attention.
The new statute allows the holder of a digital account
to authorize a beneficiary, spouse or other trusted
person the right of access to his or her digital assets
after death. There are many provisions in the statute,
but it applies only if an individual affirmatively
requests its application. The authorization under this
law can be incorporated into existing estate plan
documents. In that manner, those documents can serve
two purposes: they constitute an account holder’s
written consent to disclosure of digital assets and
frame the terms of that disclosure, and they can give
a fiduciary specific powers to retrieve and manage
digital assets.
Prior to the passage of this law, survivors, even family
members, were unable to obtain information, preserve
photographs or other materials, or even to close online accounts. Having passwords could help, but that
is not a foolproof method of managing the process.
We recommend that those of you who have “digital
assets” (financial files with a custodian, bank records,
passwords, etc.) contact your attorney to discuss the
optimal way of meeting your objectives for them.
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Berrigan
A dear friend and client, Jonas Rosenfield, bought this
sculpture in 1971. It was one of a series of seven, called “The
Berrigan Series,” made by the artist, Bruria Finkel, now also
a friend of Davis and Louise. Our first impression of the piece
resulted from the quote on it: “ ‘Don’t just do something,’
Buddha said. ‘Stand there.’ ” Encountering the quote was an
“Aha!” moment for us, as it so perfectly expresses a principal
of successful long term investing, and one which you have all
heard from DHR.
Jonas died in May 2000. We have maintained a wonderful
friendship with his wife, Nina, whom we visit several times
a year in Los Angeles. Early this year, Nina gave this piece
to Louise and me, for placement in our DHR conference
courtyard, where it now stands. The statue, created in fired
stoneware clay, stands five feet high and allows for multiple
interpretations, including about the gender of the represented
person, the robe, the hand and arm placement, the hand
symbol, finance – and, of course, war and peace.
Daniel Berrigan, who died just over a year ago at age 94, was
a controversial Jesuit priest and anti-Vietnam war political
activist. (Attribution on the foot of the sculpture). He made
the statement in an encounter with the Weathermen, a radical
anti-Vietnam war protest group in the 1960s. Berrigan
counselled them to stop running around New York City
setting fires, and rather “just stand there.” However, art asks
questions and provides the opportunity for viewers to bring
their own interpretations and feelings into contact with it. So,
the statement has at least two meanings – for Bruria, it is the
peace protest. For us - investment decisions and behavior.
Please come in to see it.
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